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Why It’s Time to Make the
Switch to Text-to-Pay

Many practices wait 60+ days in A/R
before payments are received.

of people say
texting is the

fastest way to
reach them.

Your Patients Already Want to Pay by Text

Manual billing, mailed statements, and follow-up calls
delay cash flow, drain staff time, and leave revenue

uncollected month after month.

of consumers
want to receive
texts related to

payments.

of people
prefer paying
medical bills

electronically.

of SMS
messages are

opened, on
average.

You have an
$11.00 payment to
complete: [link]

PAID✅

The Impact:
Faster Revenue,

Less Work

Quick Text
Instant Payment
Posted in System

Sources: TextRequest 2023 • U.S. Bank / eMarketer 2023 • Forbes 2024

Ready to streamline payments? Get Started

https://www.textrequest.com/ebooks/state-of-business-texting-2023
https://www.emarketer.com/content/us-bank-survey-consumers-want-digitized-healthcare-payments
https://www.forbes.com/councils/theyec/2024/02/05/is-sms-marketing-an-affordable-small-business-growth-booster/
https://hubs.ly/Q03_VwMn0

