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1.  Notice 
This notice is to attest that the myCare Portal Version 4.0 is certified to criterion: 
 
170.315 (g)(7): Application Access - Patient Selection; and, 
170.315 (g)(9) Application Access – All Data Request 
 
and as such ensures that its users are provided the means by which to enable the 
API functionality such that any application chosen by their patient would enable 
the patient to access their individual health information, provided the application 
is configured to meet the technical specification of the API. 
 
The Patient Access API functionality is available to patients having access to the 
myCare Portal Version 4.0 via Sightview Software, LLC CEHRT. 

2.  Terms and Conditions of Use 
This section discusses the terms and conditions of using the Patient Access API. 
 
The Patient Access API documentation, access link, and materials have been 
made available to developers for development and testing. The documentation 
and materials are provided to developers as-is with no other warranties expressed 
or implied. Developers may use the Materials with adherence to the below terms 
and conditions: 
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1.  Use of Patient Access API and access to the material it contains is subject 
to the following Legal Terms and Conditions as well as to applicable laws. 
Your access to and browsing of this Web API constitutes your full 
acceptance of these Legal Terms and Conditions. We reserve the right, at 
our sole discretion, to update or revise these Legal Terms and Conditions 
periodically for changes. Your continued use of this site following the 
posting of any changes to the Legal Terms and Conditions constitutes 
acceptance of those changes. 

 
2.  Developers are responsible for maintaining the confidentiality of your login 

information and are fully responsible for all activities that occur under your 
password or user name. You agree (a) to immediately notify your Sightview 
Software, LLC CEHRT support team of any unauthorized use of your 
password or user name or any other breach of security, and (b) to ensure 
that you exit from your account at the end of each session. 

 
3.  Client applications using the service for API calls require an identifier to 

connect. Client identifier creation can be accomplished by vendors, in the 
case of patient-facing applications, or organizations, in the case of 
provider-facing applications. 

 
4.  Applications must not contain any malware, malicious or harmful code, 

program, or other internal component (e.g., computer viruses, Trojan 
horses, “backdoors”) which could damage, destroy, or adversely affect the 
Patient Access API Platform, services, or other software, firmware, 
hardware, data, systems, services, or networks. 

For Developers 
This guide is written for third party developers, including patients, who are 
developing software applications for accessing Protected Health Information 
(PHI) based on this documentation of a Patient Access API. This documentation 
allows applications to query a public-facing API enabled by a data holder. 
 
Patient application access can be performed using a Patient username, 
password, and Sightview Software, LLC Account Number. The end user should 
obtain these credentials directly from the Patient. The Access information needs 
to be sent to body parameter in Json format specified here: 
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Eye Reach Patients API Reference - Eye Reach Patients API 

CCDA Creation API usage 

 
 
For this page we need to enter the Portal Account Number And username and 
passwords are provided by the admin. For this we are calling: 
 
URL Post: https://mobileapi.mycaresuite.com/api/ActivateDevice 
 
Body: { 

"AccountUrlName": "1", 
"DeviceName": "iPad mini", 
"Username": "*****", - Provided by administrator 
"Password": "******", - Provided by administrator 
"DeviceKey": ""} 
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This is the window that will be opened after the activation of the device. This is 
patient credentials we need to pass for the desired patient. 
 
The API for this is: 
URL Post: https://mobileapi.mycaresuite.com/token 
 
Body: grant_type:password 
 
username:******: Patients username 
 
password:******: Patients password 
 
scope:app_type:kiosk device_key:<a4bf8d3a-e28a-4de6-8434-791a16a3f32b> 

CCDA Search 
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Enter the select date range. 
 

 
 
After the search is completed, the user may download the CCDA for the patient. 
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CCDA Example using test patient 
 
This is downloaded CCDA file in html, the location will be C:\ccdafile as .html file 

APIs  used in the Application 
API DEVELOPER REFERENCE Eye Reach Patients API Reference - Eye Reach Patients 
API 
 

1.  Device Activation 
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2.  Token Generation 

 

3.  List of CCDAs ID Searched 
https://mobileapi.mycaresuite.com/api/PatientAccessHealthSummaries/search
?enteredOperator=6&entered1=2016-03-02&entered2=2024-02-
09&doctorId=&type=All&page=1&itemsPerPage=10 
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4.  Downloading CCDA by cdald 
https://mobileapi.mycaresuite.com/api/PatientAccessHealthSummaries?cdaId=
86abc0b5-51ce-4ae6-8114-54fe1d927e4e&cdaSubSection=All&download=False 
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Application Location:  To run the application hit Login.exe (Highlighted in Yellow) 

 
 
CCDA Download file location: 

 
 
 
End of Document 
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