
 

  

COST DISCLOSURE 
MYCARE PORTAL  4.0 

Holly Black 
 

 August 31, 2026 



Cost Disclosure 
 

1 

Table of Contents 
Notice ....................................................................................................................................... 2 

Revision History ........................................................................................................................ 2 

General Information ................................................................................................................ 3 

Capability and Description ..................................................................................................... 3 

Types of Costs or Fees and Additional Types of Costs or Fees ............................................. 4 

ONC Certifications ................................................................................................................... 4 

Additional Software for Demonstration .................................................................................. 4 

 
 

  



Cost Disclosure 
 

2 

Cost Disclosure 
Notice 
A Note Regarding Cost Disclosures: Cost disclosures are intended to provide 
information regarding fees related to the use and/or subscription to certified 
functionality within the certified electronic health information technology and 
related health IT modules. Please note that the fees described herein are 
intended to provide notification of the existence of a fee where one exists and 
not a detailed fee schedule. Additional fees may exist for functions, services, 
subscriptions that do not involve or require certified functionality, services, and 
subscriptions. This information is subject to change without notice but is mandated 
to be updated, at minimum, quarterly each calendar year as per the ONC 
Conditions of Certification Maintenance requirements. 

Revision History 
The Revision History table below provides a record of all revisions made to this 
document throughout its life cycle. Updates are tracked by date the revisions 
were made, the version number, a brief description of the changes made and 
reason, as well as the name of the reviser and the approver. 
Effective 
Date 

Versio
n # 

Change 
Description/Reason 

Created/Re
vised By 

Reviewe
d By 

Approve
d By 

3/27/2026 2.1 Update Edition Holly Black Holly 
Black 

Holly 
Black 

1/20/2025 2.0 CHPL update Lora Woltz Lora 
Woltz 

Lora 
Woltz 

7/30/2024 2.0 Sightview Revision Lora Woltz Lora 
Woltz 

Lora 
Woltz 

7/11/2024 1.2 Remove g3 Lora Woltz Lora 
Woltz 

Lora 
Woltz 

6/13/2024 1.2 Revise ONC edition Lora Woltz Lora 
Woltz 

Lora 
Woltz 

1/18/2024 1.1 Format Revision Lora Woltz Lora 
Woltz 

Lora 
Woltz 

1/19/2023 1.1 Include new 
criteria 

Lora Woltz Lora 
Woltz 

Lora 
Woltz 
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General Information 
  
Developer Name Sightview, LLC 
Product Name myCare Portal 
Version Number(s) Version 4.0 
Certified Health IT ONC Certification Criteria for Health IT 
Product List CHPL ID 15.04.04.3206.myCa.04.03.1.241028 
Developer Real World Testing Page 
URL 

https://sightview.com/about-
sightview/onc-certification/ 

Capability and Description 
 
ONC Certification Criteria for Health IT applicable to Sightview myCare Portal 
Version 4.0: b10, d1, d2, d3, d5, d7, d9, d12, d13, e1, e3, g4, g5, g6, g7, g9 
 
Sightview myCare Portal Version 4.0 is a patient communication system 
designed to support healthcare professionals in ophthalmology and 
optometry in outpatient office and ambulatory environments. It is intended for 
use with Sightview EHR Health IT modules, and it allows users to perform a wide 
range of functions such as: 

• Doctor to Patient, Patient to Doctor Secure Messaging. 
• Provide patients with access to online health summaries. 
• Collect Patient Generated Health Data. 
• Automated reminders and Follow-up. 
• Provide application access functionality (patient selection and all data 

requests) for authorized users of the myCare Portal version 4.0. myCare 
Portal does not include Standardized API for Patient and Population 
services. 

• EHI Export of single patient and all patients' data: Requires use of the 
Sightview CEHRT to perform export requests. 

 

 

 

https://sightview.com/about-sightview/onc-certification/
https://sightview.com/about-sightview/onc-certification/


Cost Disclosure 
 

4 

Types of Costs or Fees and Additional Types of Costs 
or Fees 
 
This certified product-version may require additional monthly costs to support 
transition of care summaries (170.315.b.1) when more than a HISP mailbox is 
required and online patient service (170.315.e.1). A Sightview third-party PMS 
and the Sightview EHR is required to maintain patient demographics and 
health records. Sales contract and business associate agreement (BAA) must 
be executed with the third party selected. 
 
Additional subscription fees may apply for use of Premium myCare Portal 
services. 

ONC Certifications 
  
Product Name: myCare Portal Version: 4.0 
170.315 (b)(10): EHI Export 
170.315 (d)(1): Authentication, Access Control, Authorization 
170.315 (d)(2): Auditable Events and Tamper-Resistance 
170.315 (d)(3): Audit Report(s) 
170.315 (d)(5): Automatic Access Time-out 
170.315 (d)(7): End-User Device Encryption 
170.315 (d)(9): Trusted Connection 
170.315 (d)(12) Encrypt Authentication Credentials 
170.315 (d)(13) Multi-Factor Authentication 
170.315 (e)(1): View, Download, and Transmit 
170.315 (e)(3): Patient Health Information Capture 
170.315 (g)(4): Quality Management System 
170.315 (g)(5): Accessibility-Centered Design 
170.315 (g)(6): Consolidated CDA Creation 
170.315 (g)(7): Application Access – Patient Selection 
170.315 (g)(9): Application Access – All Data Request 

Additional Software for Demonstration 
Sightview Software CEHRT 
Regulatory Compliance Platform 
Updox 
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