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myCare Portal 2025 Real World Test Result 

Revision History 

The Revision History table below provides a record of all revisions made to this 

document throughout its life cycle. Updates are tracked by date the revisions 

were made, the version number, a brief description of the changes made and 

reason, as well as the name of the reviser and the approver. 

Date Change Description Author Name 

01/08/2026 2025 Test Results Lora Woltz 

 

  



General Information 

 

Plan Report ID Number: 2025RWTP_MCPv4 

Developer Name Sightview EHR Holdings, LLC 

Product Name myCare Portal 

Version Number(s) 4.0 

Certified Health IT ONC Certification Criteria for Health IT 

Product List CHPL ID 15.04.04.2998.myCa.04.02.1.221220 

Developer Real World Testing Page URL ONC Certification | Sightview 

 

  

https://sightview.com/about-sightview/onc-certification/


Introduction 

This report describes the steps and results of Real-World Testing for the following 

Sightview Software, LLC CEHRT software platform for calendar year 2025.  

 

Platform Version Criterion to be Tested** 

myCare Portal 4.0  (e)(1), (g)(7), (g)(9) 

 

NOTE: 

 

 

** In accordance with Section 1 of EO 14192 and Real-World Testing Condition 

and Maintenance of Certification Requirements Enforcement Discretion Notice, 

170.315(e)(1) is not subject to real world testing results submission for the 2025 

calendar year.  iMedicWare R8-V4 will submit real-world test results for criterion 

(g)(7), (g)(9) only. 

  



Standards Updates and USCDI 

Updated Certification Criterion and associated Product All Standards included in C-CDA R2.1 
Health IT Module CHPL ID 15.04.04.2998.myCa.04.02.1.221220 
CHPL Product Number 15.04.04.2998.myCa.04.02.1.221220 
Method used for standard update Minimum Standard Code Sets 

Date of ONC-ACB Notification N/A 

Date of Customer Notification (SVAP only) N/A 

Conformance Measure 170.315(g)(7)ApplicationAccess – Patient Selection 
USCDI version 1 

 

Updated Certification Criterion and associated Product All Standards included in C-CDA R2.1 
Health IT Module CHPL ID 15.04.04.2998.myCa.04.02.1.221220 
CHPL Product Number 15.04.04.2998.myCa.04.02.1.221220 
Method used for standard update Minimum Standard Code Sets 

Date of ONC-ACB Notification N/A 

Date of Customer Notification (SVAP only) N/A 

Conformance Measure 170.315(g)(9)ApplicationAccess – Patient Selection 
USCDI version 1 

 

Care Settings 

All Sightview Software, LLC CEHRT platforms are an Ambulatory Specialty Care 

Practice type care setting for use in eye care (ophthalmology/optometry) 

practices. 

Changes to Plan 

 

In accordance with Section 1 of EO 14192 and Real-World Testing Condition and 

Maintenance of Certification Requirements Enforcement Discretion Notice, 

criteria (e)(1) will not be subject to real world testing results submission for the 

2025 calendar year.  myCare Portal will submit real-world test results for criterion 

(g)(7), (g)(9) only 

 

  



Summary of Test Method 

This section describes the test methodology used to complete real world testing.  

Test documentation types are anticipated to include: 

● Test Plans Document 

● Test Case Documents 

● Test Results Matrix Template 

● Non-conformity logs 

 

Every criterion must meet minimum standard testing requirements as outlined by 

ONC.  Actual results will be listed as Pass or Fail.  A description of events will be 

included when a test case fails.  Use of synthetic data will be declared where 

appropriate.  To retain the privacy of the participating clients, an alpha-numeric 

identifier will be used to reference any test result information that may be specific 

to a client. 

Key Milestones 

 
  



Test Results 

Application Access 170.315 (g)(7,9) 

 
Health IT Module: myCare Portal Version: 4.0 

Regulation Text Citation 170.315(g)(7),(9) Criterion Description: Application Access 

Date Range From: 01/01/2025 Date Range To: 12/31/2025 

Test Case Description Performance will pertain to token creation and the ability of the API to pull all category data for the chosen date or 
date range. 
 

Relied Upon Software Sightview Software EHR 
Software Platforms / RCP 
 

Relied Upon Software 
Role 

Provide necessary health summary data 

 
Data Analysis – CEHRT can create an active token for a unique patient and then access the PHI data for all categories through the API. 
 
The API feature is not normally used in day-to-day practice.  It is permissible to perform the workflow to initiate the API call for the purposes of 
demonstrating functionality for the use of RWT. 
 

Test source Client Test Source Description Total # of API 
token calls 
(natural) 

Total API calls 
successfully 
generated and ETT 
validated 

Able to 
Perform 

Pass / Fail Synthetic 
Data Used? 

Review of 
System 

Mirror Prod 
Environment 

Demonstrate ability to 
perform API token creation 
and All Data Request - 
EHR provided Test Patient 
data assigned portal 
credentials. 
 

0 6 Yes 
 
 

Pass  Yes for all 
examples 

 

Non-Conformities 

Non-Conformity 
Description 

Expected 
Results 

Mitigation Strategy Retest Date Retest Result 
(Pass / Fail) 

None Found     

     

     

 
NOTES:   

 

Tested using synthetic patient data provided by Sightview EHR product suite.  Test UN/PW assigned to the demo patients.  CCDA 

generated for each test instance and processed w/ ETT validator. 

 
myCare Portal API Functionality was not used by Sightview Software, LLC clients during the 2025 performance year.   

 

Tested by: Compliance Approved By LWOLTZ Date: 01/21/2026 

 

 

  



Attestation 

This Real-World Testing Results statement is complete and all information in this 

results summary is up to date and fully addresses the Health IT Developer’s Real 

World Testing requirements. 

 

Authorized Representative Name: Lora Woltz 

Authorized Representative Email: lora.woltz@sightview.com 

Authorized Representative Phone: 910-225-4820 x 2112 

Authorized Representative Signature:  

Date:  01/21/2026 
 

mailto:lora.woltz@sightview.com


 


